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1. Temporary use ban and communications
plan additional information

1.1 Drought communication audiences

This list is not exhaustive and includes a sample of relevant audiences. South East Water
holds a database which contains contact details for all these groups. Any organisation that

would like to be included can contact communications@southeastwater.co.uk and ask to be
added to this database.

-
[
E
2
b
[
=
[

- \ ¢
Angl; 5 v Y
99 ang Water Spor /K \ .
) rts 3 3 o
Golf clubs { - WL 4 The Board

Sports / leisure
” [ ) P
' Ke

nd 5p3s
Srimming pools®

'::)!g"as Moddng
Pue ay
BY3jeay
SN0
suoijei0sse BUtS B

s
%
$dnoib Joddns Aunwwosy



mailto:communications@southeastwater.co.uk

south east w@

Regulators

« Customer
« Water
« Environment

Property
- Developers / self-lay

- Land agents
- Trade associations

Water

* NAVs

+ Industry lobby groups

« Industry research and support groups
« Water Resources South East

« Trade associations

South East Water

« Investors

« The Board

- South East Water staff

+ Key suppliers / contractors
« Unions

Government

* Local authority

+ Central

« Public health

+ Resilience forums

Customers

+ Customer Challenge Group
« Future custamers / schools / STEM
+*Vulnerahle customers:
- Charities and NGOs
+ Housing associations
- Community suppaort groups
»Healthcare and government
support services
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Lobby groups

- Waterwise
- Wildlife and Countryside NGOs

Environment

* Environmental Scrutiny Group

+ Catchment partnerships / Rivers Trusts

* Farming organisations

+ National Parks / ANOBs

« Archaeological organisations

« Wildlife, woodland and heritage
charities / trusts

« Climate change/sustainability groups

Sports and leisure

* Angling and water sports
« Golf clubs

+ Sports grounds

« Swimming pools and spas

Media

* Local press

* TV and radio

« Trade press

« Community news

Other utilities

* Water companies
* Power

Water retailers

« MOSL
* Retail companies

Business associations and
Innovation organisations
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1.2 Temporary use ban i South East Water guidance notes
What can South East Water restrict?

South East Water can prohibit one or more specified uses of water if it thinks it is

experiencing or may experience a serious shortage
section 76(1)) and as further detailed inthe Water Us e ( Temporary Bans) Ordei
Order o) .

Uses that can be restricted (under WIA s76 (2)) are:

a) Watering a garden using a hosepipe i

What is a garden in this context?

The general meaning of garden should be used.

1 In addition, Section 4 of the Order provides that the following is also deemed to be a
garden:

1 apark,

1 gardens open to the public,

1 alawn,

i agrass verge,

9 an area of grass used for recreation or sport,

1 an allotment garden (which is an allotment not exceeding forty poles (201.168 meters)
in extent which is wholly or mainly cultivated by the occupier for the production of
vegetable or fruit crops for consumption by himself or his family),

1 any area of an allotment used for non-commercial purposes; and

9 any other green space.

What is not a garden (Section 4 of the Order):
*It is not:

9 agricultural land,

1 land used in the course of a business for growing any crops, fruits, vegetables or other

plants for sale or commercial use;

land used for National Plant Collection (see below for definition);

a temporary garden or flower display (i.e. on show to the public for no more than 7

days); or

1 plants in an outdoor pot or in the ground under cover (under cover being in a
greenhouse, outbuilding or under a permanent canopy).

)l
)l

b) Cleaning a private motor-vehicle using a hosepipe i

A private motor vehicle means a mechanically propelled vehicle designed, constructed or
adapted for use on roads and trailers designed to be attached to such a vehicle. (Section 5 of
the Order)

This excludes:
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1 public service vehicles which are motor vehicles (other than tramcar) which (i) being a
vehicle adapted to carry more than eight passengers, is used for carrying passengers
for hire or reward or (ii) being a vehicle not so adapted, is used for carrying passengers
for hire or reward at separate fares in the course of a business of carrying passengers

1 goods vehicles which are a motor vehicles constructed or adapted for use for the
carriage of goods, or trailers so constructed or adapted.

¢) Watering plants on domestic or other nhon-commercial premises using a hosepipe 1
(Section 6 of the Order)

This applies only to the watering of plants which are in an outdoor pot or in the ground, [or]
under cover (under cover being in a greenhouse, outbuilding or under a permanent canopy).

It does not include watering plants grown or kept for sale or commercial use, or plants part of
the National Plant Collection or temporary garden or flower display.

Domestic or other non-commercial premises means:

1 land, building or other structure used or enjoyed in connection with a building, caravan
or boat which is used principally as a dwelling; or
9 any other land or premises which is not used principally for the purpose of a business.

d) Cleaning a private leisure boat using a hosepipe

Private Leisure boat is any vessel other than a sea plane, not used in the course of business
or made available to the public; this does not apply to the parts of a boat that are enclosed by
a roof and walls i.e. kitchen, bedroom i This does not include any doors and windows. Also i
if there is a health and safety reason i see below for definition i this will not be included.

e) Filling or maintaining a domestic swimming pool or paddling pool (domestic pool means
not used for the purposes of business and in a building used principally as a dwelling or on
land next to the dwelling). Note that this is a general restriction and is not limited to filling or
maintaining with a hosepipe. This would cover inbuilt systems of re-filling for example. This
restriction shall not apply to the filling or maintaining a pool where necessary in the course of
construction; filling or maintaining a pool using a hand-held container which is filled with
water drawn directly from the tap; filling or maintaining a pool designed, constructed or
adapted for use in the course of a programme of medical treatment; filling or maintaining a
pool that is used to decontaminate animals from infections or disease; filling or maintaining a
pool used in the course of veterinary treatment; or filling or maintaining a pool in which fish or
other aquatic animals are being reared or kept in captivity.

f) Drawing water, using a hosepipe for domestic recreational use (i.e. for recreational use
connected to domestic swimming or paddling pools (such as slides)) or for recreational use
on land connected to with a building used principally as a dwelling.

g) Filling or maintaining a domestic pond using a hosepipe i domestic pond means any pond
on land connected to a building that is used principally as a dwelling. This does not apply to
domestic ponds in which fish or other aquatic animals are being reared or kept in captivity.





































